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URLs	to	use

Here are handy places to find help 
on the Web.

studentloanpeople.com	Our 
website lets you access account 
information, make changes and 
more.

nslds.ed.gov	The Department of 
Education offers this website for 
borrowers with federal loans.

nslc.org	The National Student 
Loan Clearinghouse lets you 
find phone numbers for lenders 
and servicers, check to see if 
your school has updated your 
information, etc.

GoHigherKY.com	Our helpful 
site lets you access the career 
center, apps and transcripts, and 
walks you through how to create a 
personalized account.

Mapping-your-future.org	This 
helpful site provides helpful 
information on student loan 
counseling, provides help from 
financial aid professionals, and 
planning and paying for school.

get	professional	help

Got a question you can’t find here?
Find the answer fast online at 
studentloanpeople.com

Still got questions? Call us at:
The	Student	Loan	People
Customer	Service
Call	toll-free	800.693.8220
8	a.m.	–	5:30	p.m.	ET
Monday	–	Friday

Too bad life doesn’t come with an instruction manual. You’d know which 
job to take, whom to marry and where to call when Tab A won’t go into 
Slot B.

Fortunately, student loans are a lot more straightforward than life. Think 
of this as your instruction manual for repaying your student loans.

Here you’ll find:
•	 Everything	you	need	to	know	about	payment	plans.
•	 How	to	understand	your	billing	statement.
•	 Websites	that	can	help,	and	even	a	phone	number	to	call	when	
 you really need to talk to someone.

Finally, all the tools you need to manage your student loans are right in 
one place. Life is good, and maybe a little easier than you thought.
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The bottom
line on your
student
loans

They have to be paid back.
That’s why they’re called loans. 

The good news is we want to make 
repayment as easy as possible for you. 

       In the pages ahead, you’ll find a range of ways       
    to make repaying your student loans fit into your 
budget and your life.
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repayment plans
repayment	methods
You can make your payments online, 
by phone or by check. There is no 
charge for these repayment methods.

EFT	(Electronic	Funds	Transfer) – 
allows you to schedule your student 
loan payments to be automatically 
deducted from your checking or 
savings account each month. You 
can sign up by completing the EFT 
application located on our website 
under forms. 
E-Pay – allows you to schedule a one-
time or recurring payment. You will 
need to create an online account on 
our website. After you log in, you can 
click on Pay Now located in the green 
navigation bar.
EPIC (Electronic	Processing,	
Information	and	Communications) 
– allows you to receive your billing 
statement and other correspondence 
electronically. You will need to create 
an online account on our website. 
After you log in, you can click on 
Enroll in EPIC from the left navigation 
bar.
Payment	by	Phone – allows you to 
make a payment using our automated 
payment system by phone from your 
checking account.

In addition, you can mail payments by 
check directly to:
 The Student Loan People
 P.O. Box 9001774
 Louisville, KY 40290-1774

Payment	Evaluation	Process – 
	 •	 The	payment	evaluation	process		
  occurs once per year. We review  
  your loans and modify the   
  monthly payment amount if   
  needed in order for the loan   
  to pay off within the allotted   
  time remaining in the repayment  
  period.
	 •	 Monthly	payment	amounts	can		
  change due to one or a 
  combination of the following: 
  interest rate changes, interest 
  capitalization, delinquent 

  payments, lump sum payment, 
  due date change, write off or 
  refund, etc…However, monthly 
  payment amounts only change if 
  the amount increase or decrease 
  by 2% of the original monthly 
  payment amount.
	 •	 It	may	take	up	to	two	statements	
  before the new payment amount 
  goes into effect, depending on 
  when in your payment cycle the 
  payment evaluation process is 
  run. You will be notified of this 
  change via a payment evaluation 
  letter.
	 •	 Note: If you are intentionally 
  paying more than the amount 
  due and do not want your 
  payments lowered, you must 
  contact us in order to have your 
  accounts excluded from the 
  process.
Payment	Allocations – for loans not 
in default, you can specify which loans 
you want your payment applied to. 
For payment by check, you can note 
special instructions on the back of 
your statement remittance coupon or 
complete a Special Payment Allocation 
Worksheet available on our website. 
Mail	the	worksheet	and	your	check	to:
 The Student Loan People
 P.O. Box 24328
 Louisville, KY 40224-0328

repayment	options

Standard	Repayment	Plan
This plan involves monthly payments 
of at least $50, with a maximum of ten 
years to repay. On variable-rate loans, 
payments are adjusted each year to 
reflect the change in rates.
Income-Sensitive	Repayment
This payment plan bases your 
monthly student loan payment 
amount on your income. You must 
provide us information on your 
expected total gross monthly income 
from all sources. Except for spousal 
Consolidation loans, this figure 
doesn’t include income earned or 
received by your spouse, if you 
have one. We need documentation 
annually for payments to be adjusted 
accordingly.
Graduated	Repayment
Start out small, with monthly 
payments that gradually increase 
over time. No single installment will 
be more than three times greater than 
any other installment.
Extended	Repayment
Owe more than $30,000 on student 
loans? Were all your loans disbursed 
on or after October 7, 1998? This plan 
is for you.
	 •	 Fixed	annual	or	graduated		 	
  payments are repaid based on a  
  period not to exceed 25 years.
	 •	 The	length	of	the	repayment			
 period is based on the amount   
 of outstanding debt.

Student	loans	must	
be	repaid	and	there	
are	several	repayment	
options	listed	here.	
Read	on	to	find	one	that	
works	for	you.

P.O.Box 24328 
Louisville, KY 40224-0328 
www.studentloanpeople.com 

 
Special Payment Allocation Worksheet 

 
If you wish to designate how your payment is applied, please complete this form and mail it and 
your check to the address listed above.  Be sure to include your account number on the check.  If 
you do not wish to advance your due date, indicate that on this form. 
 
Special payment processing may take up to three business days to be reflected on your student 
loan (s).  Payments are applied in the following order: 

o Outstanding late fees 
o Outstanding accrued interest 
o Principal

Payment cannot be applied to principal unless all fees and accrued interest are paid. 
 

Name: __________________________________________________________________ 
 
Address: ________________________________________________________________ 
 
     ________________________________________________________________ 
 
City: __________________________ State: ___________ Zip: ____________________ 
 
Account Number: ________________ Email: __________________________________ 
 
Total Amount Paid:  $ _____________    I do not wish to advance my due date. 
 
Group Payment Allocation  Group Payment Allocation 

A $100.00  N  
B $100.00  O  
C   P  
D   Q  
E   R  
F   S  
G   T  
H   U  
I   V  
J   W  
K   X  
L   Y  
M   Z  

 
 

_______________________________________________   _________________ 
   (Signature)       (Date) 

NOTE: By checking the “I do not wish to advance my 
due date” box,  we will apply your payment but will not 
advance the due date if you are paying more than the 
scheduled monthly payment.
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understanding your bill

           

Contact The Student Loan People about automatic payment 
withdrawal from your checking or savings account! 

P.O Box 9001774 
Louisville, KY 40290-1774 
(800) 693-8220 
www.studentloanpeople.com 

6/2/2008    

JOHN DOE 
123 SESAME STREET 
BEVERLY HILLS, CA 90210 

You are four payments past due! If defaulted, loans are assigned to the guarantor who reports 
default to all national credit bureaus, may offset tax refunds or other federal payments, garnish 
wages, or assign the loan to the federal government for litigation. 

FFELP LOANS
SCHEDULED PAYMENT  $100.00
PAYMENT DUE DATE 06/20/2008
LAST PAYMENT AMOUNT $100.00
CURRENT PRINCIPAL BALANCE $1000.00
ACCRUED INTEREST* $5.00
TOTAL PAYOFF $1005.00
AMOUNT DELINQUENT $50.00
CURRENT FEES $30.00

 * Accrued interest is as of the next payment due date. 

Please note that this statement displays only loans that are currently in repayment; any loans not yet in repayment are not listed here. The payoff 
amount is as of the statement date and does not include future fees/interest. You can call the number listed above for information on all loans or 
for an updated payoff amount. For a complete listing of all of your loans, you can also visit www.studentloanpeople.com. 

Detach and Return This Portion of your Statement with Payment
------------------------------------------------------------------------------------------------------------------------------------------------------------------ 

Make check payable to The Student Loan People.  Update any changes below: 
Please print your Account Number on your check.  Name:      ACCOUNT NO. 
       Address:     123456789
             
             NAME
       Home Phone:     John Doe 
TOTAL AMOUNT DUE:    Work Phone:     
 $        100.00     Email Address:     

   AMOUNT ENCLOSED: $    See my special payment instructions on the back. 

 THE STUDENT LOAN PEOPLE 
At month end, all accounts having a delinquency that     P.O. BOX 9001778 
exceeds 30 days may be reported to all national credit bureaus.    LOUISVILLE, KY 40290-1778
--------------------------------------------------------------------------------------------------------------------------------------------------------------- 

5555555555 

F

A

B

D

E

C

A 		Scheduled	payment
This amount, plus any fees, is
the minimum payment due.

B 		Date	next	payment	due
Be sure we receive your next 
payment by this date. If your 
payment is past due, this date 
will be the month in which 
you are delinquent. Payments 
received after this date accrue 
additional interest.

C 		Total	payoff
This is the payoff as of your next 
due date, including principal 
interest and fees.

D 		Amount	delinquent
You’ll only see this line if you 
have a payment amount that is 
past due.

E 		Current	fees
These are fees charged for late 
payments or non-negotiable 
funds (NNF) fee. This line only 
appears if fees are due.
•	Late	fees–is	a	charge	to	
a student loan when the 
scheduled monthly payment 
amount is not paid in full by the 
due date.
•	NNF	(non-negotiable	funds)	
Fee–is a charge to a student loan 
in the event that a payment is 
returned to us by a borrower’s 
bank, for reasons which include 
but are not limited to non-
sufficient funds.

F   Payment	address
Send your payments to this 
address along with the bottom 
portion of this statement. Be 
sure to include your account 
number on your check. Allow 
sufficient time for your check to 
reach us.

Payment reallocations must be requested within 60 days of the payment posting date. Special payment processing may take up to three 
business days after your payment has posted to be reflected as you have requested on your student loan(s) account. Entering payment allocations that 
are less than the group payment due could result in your loan(s) becoming past due.  
Total Amount Due: $100.00 

Group Payment Due Payment Allocation Group Payment Due Payment Allocation 
A $50.00 $100.00 ~
B $50.00 $100.00 ~
~ ~
~ ~
~ ~
~ ~
~ ~
~ ~
~ ~
~ ~
~ ~
~ ~
~ ~

 Total Amount Due: $100.00 Total Amount Paid: $200.00    Do not advance my due date. 
----------------------------------------------------------------------------------------------------------------------------------------------------------------------------- 

NOTE: By checking the “Do not advance 
my due date” box, we will apply your 
payment but will not advance the due date 
if you are paying more than the scheduled 
monthly payment.
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what to do if you can’t pay
deferments	can	help

A deferment is a time period in 
which no payments are due. If 
you demonstrate eligibility for a 
deferment and provide your lender 
with documentation needed to 
establish eligibility, you are entitled 
to the deferment.

Go to studentloanpeople.com to find 
specific details about each kind of 
deferment, to download a deferment 
application and to find a list of the 
documentation required for each 
kind of deferment.

If you get a deferment on Subsidized 
loans, interest that accrues 
during deferment is paid for you 
by the federal government; for 
Unsubsidized loans, you accrue the 
interest and have the option to pay 
it during a period of deferment. If 
you choose not to pay the accrued 
interest, it will be capitalized on 
the day the deferment ends. It’s 
your responsibility to request a 
deferment in writing and to provide 
the lender with documentation 
to support your eligibility for 
the deferment. If you haven’t yet 
defaulted, you must be granted a 
deferment if you qualify. Eligibility 
varies by deferment type and loan 
years – not all types apply to all 
borrowers.

Here are the types of deferments 
under which you may apply:

•	 In-School	or	Student	Deferment	
 during full-time and half-time 
 study at an eligible school.

•	 Unemployment	Deferment	for	
 when you are conscientiously 
 seeking, but unable to find, 
 full-time employment. (Full-time 
 employment is defined as at 
 least 30 hours of work each week 
 that’s expected to last at least 
 three months.)
•	 Graduate	Fellowship	Deferment	
 during study under an eligible 
 graduate fellowship program.
•	 Rehabilitation	Training	Program	
	 Deferment for periods of a 
 qualified individual’s participation 
 in a rehabilitation training 
 program.
•	 Temporary	Total	Disability	
	 Deferment if you are temporarily 
 totally disabled or unable to 
 secure or continue employment 
 because you’re caring for a 
 dependent or spouse who’s 
 temporarily disabled.
•	 Military	Service	Deferment for a 
 period of active duty in the U.S. 
 Armed Forces (Army, Navy, Air 
	 Force,	Marine	Corps	and	Coast	
 Guard).
•	 Economic	Hardship	Deferment if 
 you earn less than minimum wage 
 or exceed a federally defined debt-
 to-income ratio.
•	 Parental	Leave	Deferment if you 
 are pregnant or caring for a 
 newborn or newly adopted child.
•	 Working	Mother	Deferment for 
 periods when mothers of 
 preschool-age children are 
 entering or reentering the work 
 force.

look	into	forbearance

If you’re unable to make scheduled 
payments, a forbearance may allow 
you to temporarily stop making 
payments — as long as you intend to 
repay the loan. During forbearance, 
interest continues to accrue while 
you’re temporarily permitted to 
delay or reduce payments. You may 
request a forbearance to allow for:

•	A	short	period	of	time	during	
 which you make no payments.
•	An	extension	of	time	for	making	
 payments.
•	A	period	during	which	you	make	
 smaller payments than were 
 originally scheduled.
•	To	be	used	for	economic	hardship	
 or unemployment.

Forbearances are granted at the 
discretion of the lender.  Keep in 
mind there are life of the loan limits 
on forbearance time. To find out if 
you can receive one, you should 
explain your unique circumstances 
to each lender.
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take	good	care	of	your	credit

Your	financial	past,	better	known	as	your	credit	history,	tells	whether	you’ve	ever	

been	late	on	a	loan	payment	and	how	much	you	owe	on	your	credit	cards.

What’s	on	this	report	can	affect	everything	from	the	kind	of	apartment	you	live	in	

to	the	kind	of	cell	phone	you	can	use.	So	protect	it.	Here’s	how.

Take	good	care	of	your	credit

Sure, paying bills can be painful. But it could be a lot worse if you don’t pay.

Just do this:

•	 Make	your	payments	on	time,	whether	it’s	for	your	student	loan,	a	credit	card	or	the		 	

 phone bill.

•	 Pay	with	a	check	or	automatic	bank	account	withdrawals.	Keep	cancelled	checks	and		

 bank statements.

•	 Keep	good	records,	including	a	copy	of	each	promissory	note,	loan	disclosure		 	

 statement and anything else that will help you resolve any possible disputes.

•	 Read	your	mail	and	respond	immediately,	especially	if	there	seems	to	be	an	error.

•	 Let	us	know	if	you	change	your	name,	address,	phone	number,	etc.
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1.	 	 Plan	to	repay	your	student	loans.

2.  Understand your loans (see pages 3 - 10)

3.	 	 Keep	good	loan	records	(we	suggest	keeping	them	

  in this folder)

4.  Create and stick to a reasonable budget

5.  Choose the repayment plan that’s right for you (see 

  page 4)

6.	 	 Pay	by	the	due	date	(see	the	sample	statement	on	

  page 5)

7.  Contact us immediately toll-free at 800-693-8220 if 

  you’re having trouble making a payment

8.  If you need a deferment or forbearance (see page 6),  

   call us and ask for it

9.	 	 Read	all	the	mail	you	get	from	The	Student	Loan	

	 	 People

10.  Call us at 800.693.8220 if you change your name, 

  address, phone number or eligibility for deferment or 

  forbearance

11.  Shop with cash, not credit cards

12.  Save and spend smart

	 	 a.	 Put	your	financial	goals	in	writing	(buy	a	new	car	

    or house, save for a trip to Tahiti)

  b.  Save something for emergencies every month 

    (even it it’s only $20)

	 	 c.		 Pay	your	bills	on	time

	 	 d.	 Remember	that	one	or	two	credit	cards	is	plenty

  e. pay credit card balances in full every month 

    (otherwise you could end up paying $100 in 

    interest on a $20 pizza)

12	ways	to	handle	your	student	loans
Accrued	Interest – Interest that 
accumulates on the loan and is 
payable by the borrower or, in the 
case of Subsidized Federal Stafford 
Loans, by the federal government 
during in-school, grace and 
approved deferment periods.

Amortization – The reduction 
and retirement of a debt through 
periodic payments over time.

Annual	Percentage	Rate	(APR) – A 
percentage calculation that reflects 
the total cost of a loan (interest plus 
all fees) on an annual basis.

Capitalization	of	Fees	and	Interest 
– The process by which fees and 
accrued interest on a loan are added 
to the principal balance. Both then 
become part of the principal balance 
and begin to accrue interest.

Credit	Report – A summary of your 
credit history maintained by an 
authorized credit reporting agency 
and sent to authorized parties, when 
requested. Credit reports include 
information such as current and 
recent addresses, employment 
information, payment performance 
for at least the past seven years, 
type of debt you have and the 
lending institution for each account, 
available credit and current 
balances.

Credit	Scoring – A quick, consistent 
method of determining the 
likelihood you will repay a future 
debt. It is an evaluation tool that 
predicts how well you will manage 
credit, relative to other borrowers, 
based on your past credit 
performance. Some factors used to 
calculate your credit score include 
promptness in paying bills, the 
amount owed on each account, total 
debt, number of accounts (including 
credit cards), total credit limit and 
the age of your accounts.

words you need to know
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Default – The failure of a borrower 
either to make payments when due 
or to comply with other terms of the 
promissory note.

Deferment – A period during which 
repayment of the principal amount 
of the loan is suspended as a result 
of the borrower’s meeting one of the 
requirements established by law and/
or contained in the promissory note. 
During this period, the borrower may 
choose to pay the interest on the 
unsubsidized loans.

Delinquent	Borrower – A borrower 
who has failed to make one or more 
scheduled payments by the due date.

Disclosure	Statement – A statement 
of the actual loan costs, including the 
interest rate and any additional fees, 
which is presented to the borrower 
at the time the loan is made (se also 
“Repayment Disclosure Statement”).

Due	date	advancement – If 
additional payments are received the 
due date will advance automatically 
into a future date depending on 
how many monthly payments were 
satisfied by the payment. If the due 
date is advanced on an account that 
uses the EFT option, the EFT will not 
pull until the next due date arrives.

Exit	counseling – A mandatory 
session for Federal Stafford Loan 
borrowers where information is 
presented prior to graduation or 
following a drop in enrollment status 
to less than half-time. Information 
presented includes loan repayment 
and debt management strategies.

Federal	Default	Fee – H.E.R.A. 
requires a mandatory fee equal to 1% 
of the principal amount of the loan. 
Fee is effective July 1, 2006.

Federal	Family	Education	Loan	
Program	(FFELP) – A federal 
program of education loans, 
including the Federal Stafford Loan, 
Federal PLUS Loan, and Graduate 
PLUS Loan provided by the U.S. 
Department of Education but 
financed by private lenders/financial 
institutions.

Federal	Consolidation	Loan – 
A federal loan program offered 
by eligible lenders that allows 
most federal student loans to be 
refinanced into a single new loan, 
often with a longer repayment term 
and lower monthly payment. As of 
April 11, 2008, we no longer offer 
consolidation.

Federal	Perkins	Loan – A need-
based federal student loan, which 
is issued and administered by a 
participating school.

Federal	Stafford	Loan – A federal 
student loan issued by a participating 
lender. There are two types, 
Subsidized and Unsubsidized. 
Subsidized Federal Stafford Loans 
are based on need and the interest is 
paid by the federal government while 
the borrower is in school, during the 
grace period and during approved 
deferment periods. Unsubsidized 
Federal Stafford Loans are not 
based on need and the borrower is 
responsible for paying all interest 
that accrues as soon as funds are 
disbursed.

Financial	Aid	Office – The office 
at your school of attendance that 
awards financial aid (including 
Federal Stafford Loans) based 
on federal criteria and cost of 
attendance figures. The school’s 
financial aid administrators can 
provide information about which 
lender to choose, how to apply for 
loans and getting loan requests 

certified. They also are a good 
resource for information about 
other financial aid matters such 
as scholarships and work-study 
programs.

Forbearance – An agreement 
between the lender/holder/servicer 
and the borrower to accept a 
temporary suspension of loan 
payments, smaller payments than 
were previously scheduled or an 
extension of time for making 
payments. Forbearance may be 
given for circumstances not covered 
by deferment that adversely affect 
the borrower’s ability to meet 
loan payment obligations, such as 
economic hardship.
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Garnishment	of	Wages – The 
deduction of a portion of a 
borrower’s paycheck by his/her 
employer, with or without the 
borrower’s consent. A lender/holder 
or the government may take this 
action to force repayment of a loan 
that is in default.

Guarantee	Fee/Insurance	Premium 
– A percentage of the principal 
charged to the borrower by the 
guarantor to insure a lender/
holder against loss resulting from a 
borrower’s failure to repay.

Guaranty	Agency	(Guarantor) – A 
state agency or private, nonprofit 
organization that insures lenders 
against losses due to a borrower’s 
default, death, disability or 
bankruptcy.

Holder – The party that currently 
owns the loan and holds its legal title.

Interest – A charge for the use of 
money. Interest is calculated as a 
per annum percentage of the loan 
principal. The interest rate charged 
may be fixed which means it does 
not change over the life of the loan, 
or the interest rate may be variable, 
in which case it may change annually 
on July 1st. The percentage rate is 
tied to the financial index known as 
the U.S. Treasury bill.

Lender – The bank, savings and 
loan company, credit union or other 
approved organization from which 
the borrower obtains a loan.

Loan	Period – The academic year 
or portion thereof for which the 
applicant is enrolled and is seeking 
one or more loans.

Master	Promissory	Note	(MPN) – 
The legally binding contract between 
the borrower and the lender of a 
Federal Stafford Loan. By signing 
the	MPN,	the	borrower	agrees	to	all	
terms and conditions, including the 
responsibility to repay all borrowed 
funds along with any interest and 
fees that are charged. Unlike other 
promissory notes where only one 
loan can be borrowed per signed 
note,	the	MPN	allows	a	student	to	
borrow multiple Federal Stafford 
Loans using the single note (for up to 
10 years from the specified lender).

Origination	Fee – A loan processing 
fee that is payable to the lender or 
loan originator; in the case of Federal 
Stafford Loans, the fee is paid to the 
federal government. It is calculated 
as a percentage of the principal 
amount borrowed and is typically 
charged to the borrower by the 
lender (although some lenders pay a 
portion or all of this fee on behalf of 
the borrower). This fee is normally 
deducted from the amount of each 
loan disbursement.

Payment	Application – While in 
repayment, payments are 
automatically applied to fees, 
interest, and then principal. If 
additional payments are received 
that satisfy the fees and interest the 
remaining portion of the payment is 
automatically applied to the principal 
balance.

Principal – The total amount 
borrowed plus any capitalized fees 
and interest.

Promissory	Note – A legal 
document signed by the borrower 
when obtaining a loan. It lists the 
conditions under which the loan is 
made and the terms under which the 
borrower agrees to repay the loan.

Repayment	Disclosure	Statement – 
A statement of the loan’s repayment 
terms that is sent to the borrower 
prior to the due date of the first 
payment of the loan.

Repayment	Schedule – A plan 
which sets forth the principal and 
interest due in each installment, 
the maximum number of payments 
allowed to pay the loan in full, the 
current interest rate and the due 
dates of the first and subsequent 
payments.

Secondary	Market – A lender, 
agency or institution that buys loans 
from the originating lender or other 
loan holder. Lenders sell loans to 
secondary markets to replenish 
and generate capital for their 
continuing operations, including 
making additional loans. Terms and 
conditions of the loans do not change 
when it is sold.

Servicer – A company that 
specializes in handling billing, 
collection, deferments and other loan 
transactions for the lender/holder.

Terms – The specific conditions of 
a loan, including the requirements 
governing receipt and repayment of a 
loan. It is often used more specifically 
to refer to the charges for the loan, 
such as the interest rate and fees.

US	Dept	of	Education – Federal 
agency that administers several 
major student aid programs, 
including the Federal Stafford Loan 
Program. The U.S. Department of 
Education produces, distributes 
and processes the Free Application 
For Federal Student Aid (FAFSA), 
which is used to determine students’ 
eligibility for federal funds.
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Loans guaranteed by
KHEAA

know your rights

•	 Attending	exit	counseling	before	
 I leave school or drop below 
	 half-time	enrollment.	During	exit	
 counseling, I must provide 
 (not just correct) the following 
 information:
 — Name
 — Address
 — Social Security Number
	 —	References
 — Driver’s License Number
	 —	Expected	permanent	address
	 —	Address	of	next	of	kin
 — Name and address of my  
	 					expected	employer	(if	known)

•	 Repaying	my	loan	in	full	even	if		
 I do not complete my academic  
 program, I am dissatisfied with  
 the education I received or I am  
 unable to find employment after I  
 graduate.

•	 Notifying	my	school	and	the		
	 lender/holder/servicer	if	I:
	 —	Move/change	my	address
 — Change my name
 — Withdraw from school or drop  
     below half-time enrollment
 — Transfer to another school
 — Fail to enroll or re-enroll in  
    school for the period for which  
    the loan was intended

	 —	Change	my	expected	date	of		
     graduation
 — Graduate

•	 Making	monthly	payments	on	my	
 loan after I leave school, unless I 
 have been granted a deferment 
 or a forbearance.

•	 Notifying	the	lender/holder/
 servicer of anything that might 
	 alter	my	eligibility	for	an	existing	
 deferment or forbearance.

as	a	Federal	Stafford	Loan	borrower,	
I	understand	that	I	am	responsible	for:

•	 Written	information	on	my	loan	
 obligations and information on 
 my rights and responsibilities as 
 a borrower.

•	 A	grace	period	and	an	
	 explanation	of	what	this	means.

•	 A	disclosure	statement,	received	
 before I begin to repay my loan, 
 that includes information about 
 interest rates, fees, the balance I 
 owe and the number of 
 payments.

•	 Deferment	of	repayment	for	
 certain defined periods, if I 
 qualify and if I request it.

•	 Forbearance,	if	I	qualify	and	if	I		
 request it.

•	 Prepayment	of	my	loan	in	whole		
 or in part at any time without an  
 early-repayment penalty.

as	a	Federal	Stafford	Loan	borrower,	
I	understand	that	I	have	a	right	to:

•	 A	copy	of	my	promissory	note		
 either before or at the time my  
 loan is disbursed.

•	 Documentation	that	my	loan	is		
 paid in full.

•	 An	explanation	of	default	and	its		
 consequences.


